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Community Refugee Integration and Settlement Pilot

Refugees welcomed. Communities strengthened. Lives changed.
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“Australians are generous people. When you
strip away the noise, most of us want to help
our neighbours and give people a fair go. What
community supporter groups do, helping
refugees settle and succeed - is profoundly
Australian.”

“Programs like CRISP strengthen social
cohesion and belie the myths pushed by
extremists who want Australians to fear each
other. “

Julian Hill MP, Assistant Minister for Citizenship,
Customs and Multicultural Affairs
99

First launched in mid 2022, the Community Refugee Integration and Settlement Pilot (CRISP) becomes
a ‘permanent and valuable’ part of Australia’s humanitarian migration program from 1 July 2026. The
CRISP was designed and delivered by Community Refugee Sponsorship Australia (CRSA) in partnership
with the Commonwealth government.

Under the CRISP model, groups of five or more everyday Australians acting in a voluntary capacity are
empowered to be the primary source of welcome and settlement support for a refugee household
from ‘day one’ in their settlement journey and throughout their first year in Australia.

Backed by government funding, CRSA mobilises, trains and supports these ‘Community Supporter
Groups', who are matched with a refugee household referred into the program by UNHCR and the
Australian government.

Key Achievements

Since its launch in mid 2022, the CRISP has seen:
l:“ 950+ refugee newcomers (235+ households) matched with Community Supporter Groups
&‘\ Of these, 915+ refugee newcomers welcomed into Australia

:.% 180+ Community Supporter Groups mobilised and trained to provide settlement and
®" integration support

@ Newcomers being received in metropolitan and regional locations in all states and
territories from 20+ different countries of origin

-L< Engagement of a wide range of Australian individuals, organisations and networks

CRSA estimates that over the course of the 4-year pilot, members of the Australian community have
mobilised resources worth approximately $14 million through the CRISP in the form of:

» Funds raised by groups to support newcomer families

» Donated goods and services

» Estimated average of 400 hours per household of wrap around support across 12 months



Independent Evaluation Findings

An extensive independent evaluation of the CRISP?, led by the University of Queensland and funded by
the Department of Home Affairs, highlights the viability and benefits of community sponsorship for
both refugee newcomers and Community Supporter Groups.

Within just 10-12 months of their arrival:
» 92% of CRISP refugee newcomers were in long-term stable housing
* 43% had participated in the labour force
* 97% had studied English since arriving in Australia and 83% were continuing to do so
e 96% of CRISP refugees felt welcome in their local community and 87% felt part of their local
community.

The evaluation also demonstrates how this model can support successful settlement in regional
communities. 33% of surveyed CRISP refugee households were located in regional areas (as defined by
the Department). Of those:

* 97% reported that they received the help they needed

* 64% reported having worked since arriving in Australia within their first 12 months

On the local supporter side of the equation, an impressive 83% of Community Supporter Group
members said they would recommend CRISP to others, 82% reported a stronger sense of community
through their involvement, 76% had made friends with the refugee household they supported, and
roughly half of groups were willing to support another refugee household in the future (with many still
busy providing informal support to the first household, beyond the initial 12 months).

A Whole of Society Approach

The CRISP’'s achievements to date have been supported by the dedicated work of 180+ local
Community Supporter Groups, along with a rich, diverse and growing ecosystem of local and national
Supporting Community Organisations..
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1 The CRISP Evaluation can be accessed via the Department of Home Affairs at: https:/immi.nomeaffairs.gov.au/settling-in-
australia/helping-refugees/get-involved/community-refugee-integration-settlement
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