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CRSA celebrates that the innovative ‘CRISP’ will become permanent 

 

Community Refugee Sponsorship Australia (CRSA) welcomes the news that the Commonwealth 

government will make the Community Refugee Integration and Settlement Pilot (CRISP) permanent, 

following successful demonstration of the effectiveness of the community sponsorship model. Over 

the past three years CRSA has partnered with government to successfully deliver the CRISP in 

communities around Australia, inspired by the success of similar programs in Canada and elsewhere. 

 

Under the CRISP, everyday Australians are invited to form groups of five or more people to be 

matched with refugee newcomers arriving in Australia through the government’s humanitarian 

migration program.  Local ‘Community Supporter Groups’ engage in training, fundraising and other 

preparations to welcome newcomer households, getting to know them before they arrive before 

meeting them at the airport on their arrival to Australia, offering individualised practical support for 

a period of 12 months. 

 

Originally launched in mid 2022 under the Morrison government, the pilot has continued under the 

Albanese government with strong support across the political spectrum. Since the pilot’s launch in 

May 2022, approximately 550 newcomers have arrived in Australia through this community-led 

approach, across metropolitan and regional locations in all states and territories. 

 

Available data suggests that newcomers are finding their feet quickly, and are achieving in fields of 

education, work, English proficiency and securing long term housing. Community members involved 

commonly report that ‘sponsoring’ through this program is one of the most meaningful and 

rewarding things they’ve ever done. 

 

Lisa Button, CEO of CRSA, expressed excitement upon learning that the program would become a 

permanent feature of Australia’s humanitarian response: 

 

“This is wonderful news from the Commonwealth Government. CRSA has been championing the 
introduction of programs like the CRISP for many years. Through the CRISP and earlier mentorship 
programs, we have worked with thousands of individuals and dozens of organisations across the 
country to demonstrate the potential for this model. Australians are not only welcoming and 
compassionate but are able to play a satisfying, meaningful and effective role in working alongside 
government and settlement providers to respond to the challenges of the global refugee crisis. The 
CRSA team is so grateful to all the people and organisations who have been part of this journey so 
far, and welcome involvement from others in the future.  

 
“This model is cost effective for government and is helping Australia maintain its position as a 
leading resettlement country. We hope to see this model to progressively grow durable solutions for 
refugees with strong public support in the future, given the enormous global need. 
 
“While currently modest in scale, the CRISP is just the beginning of what this model of community- 
led support can do. There are so many ways in which everyday citizens, clubs, faith groups, schools 
and businesses could play a role if invited to become involved. 
 

http://www.refugeesponsorship.org.au/
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“CRISP offers a robust yet flexible way for people to become involved in any part of Australia. It is 
truly national and deeply local at the same time and continues Australia’s proud tradition of 
successful refugee settlement, stretching back decades.” 
 
“We look forward to continuing to work with government and the Australian community to see 
community sponsorship grow and flourish as a common practice in Australia – something that brings 
Australians together and shows our true spirit as a welcoming and compassionate nation.” 
 
CRSA recently announced the availability of up to 55 grants of $5,000 each to local groups wanting 
to get involved in the program, with Expressions of Interest for this seed funding’ initiative due by 28 
February 2025. These grants are funded by two generous donors – Nick Greiner AC (former NSW 
Premier) and the Boston-based Shapiro Foundation. 
 

 -END- 
 
More about the CRISP 

Since its launch in mid 2022, the CRISP has seen more than 120 local groups in all Australian states 
and territories support the arrival of approximately 550 individual refugees, mostly family groups. 

Under the CRISP, everyday Australians from all walks of life are invited to form local ‘groups of five’ 
and put up their hands to welcome a refugee household settling in Australia, providing them with 12 
months of practical, hands-on settlement and integration support. This includes meeting the family 
at the airport, assisting with essential tasks like opening a bank account and enrolling in Medicare, 
helping kids enrol in school and join extracurricular activities and adults engage in work and further 
education. 

Refugee newcomers are selected initially by the United Nations High Commissioner for Refugees on 
the basis of need, and then issued humanitarian visas by the Australian government. So far, local 
community supporter groups have proven to be highly successful in helping more than 530 
newcomers get off to a successful start in Australia with things like enrolling kids in school, finding 
employment, securing long term housing and building their social networks in Australia. 

For more information on the seed funding grants, please see here. 

For more information on the CRISP please see CRSA’s website: www.refugeesponsorship.org.au or 

contact: media@refugeesponsorship.org.au   
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