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Welcome to the Isla Network

The Isla Network is a great place for community members involved in the CRISP and those from the
broader community to list goods, services, supports and offers available to Community Supporter
Groups and Refugee Households participating in the CRISP. Listings can be added via this form.

Although anyone can post a listing to the network via the form, only those participating in the CRISP
have access to the listings.

The Isla Network Guidelines

e Please only use the information posted on The Isla Network to support your CSG’s work in
the CRISP, or the household you’ve been matched with.

e Please keep in mind when you contact someone about a listing that they may not be
participating in the CRISP or have specific knowledge about how the CRISP works.

e Please respect the privacy of users who add listings to The Isla Network and do not share
details with anyone outside the CRISP program.

e Please note that CRSA is not able to verify or guarantee listings

Categories:

Housing — use this category to list both short- and long-term housing options that are available.
Listings can be an entire home or separate rooms. Additionally, real estate agents who wish to
support those involved in the CRISP can also opt to list themselves or their agencies in this category.

Donated goods — use this category to list material goods that could be useful to CSGs or refugee
households (i.e. furniture, laptops, children’s toys/games/books etc).

Mentoring or skill sharing — use this category to list offers of guidance and support related to a
specific topic or skill, or to help a new group find their way by sharing your experience as a CSG
member in the CRISP.

Job opportunities — use this category to list job and employment opportunities for refugee
participants.

Services — use this category to list a specific service you may be able to offer for free or at a discount
to refugee participants such as driving lessons, English classes, tutoring or even dental services!

How to add a listing:

Use this form to add a listing. Fill in your details, or the details of the person / organisation you're
listing. Select the category that best matches the offer you’d like to list and then fill in the details as
necessary. Listing fields may change when information is input, so please be sure to complete all
mandatory aspects of the listing before submitting.

Please note, for listings to be searchable on the map the postcode and suburb need to be included
in the listing.
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How to view and search listings:

Open the CRSA Community Hub and go to The Isla Network tab in the menu options on the left-hand
side.

To view directory listings, click on the ‘Search the directory’ button or scroll down from the main
screen to see an overview of offers under the ‘Search the directory’ heading. Click on the search icon

( “ )toview searchable filters and refine your search.
You can also filter between:

- State
- Category (listing type)

v
To do this, click on the funnel symbol ( ) in the top right corner and select how you’d like to view
listings. When you would like to view a full listing, click on the item and you’ll be taken to the listing.

For searching via location, click on ‘View listings map’ button or scroll down to the ‘View available
listings near you’ section of the page. Click on the search icon on the map to search locations. It is
best to search by suburb name rather than postcode.

When you’d like to review additional details of a listing, click on the item and it will open a new
window. You will need to have pop-ups enabled for this to work. To enable pop-ups there are two
options:

1. For the first time you access a listing, select the error message (near bookmarks/favourites
bar) and check 'always allow'. After this the listing details should open in a new window.

2. Ifthe error message isn’t appearing, you’ll need to update your settings in your browser.
Settings are generally available via the menu button (three dots in top right corner). You'll
need to update the section ‘cookies and site permissions’ and allow pop ups for ‘creatorapp’
which is the platform The Isla Network is hosted through.

Guide for contacting a person who has made a listing:

When reaching out to those who have posted listings, be sure to introduce yourself and the reason
you're reaching out. You can use the below text if you'd like:

“Hello, my name is [Name}, I’'m participating as a Community Supporter Group member in the
Community Refugee Integration and Settlement Pilot (CRISP). | saw your listing for [insert listing title]
on the Isla Network. I’m interested in speaking with you about this opportunity, is there a time that
would suit you for a call?”

Remember, people who have made a listing are members of the broader community and will likely
have many other things going on in their lives outside of their offer of support, so please:

- Be patient
- Bekind
- Be flexible

Should you come across a person who has made a listing who is not agreeable, or who do not follow
through with their offer of support, please let CRSA know so we can remove the listing or follow up
with the person should this be required.
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Reporting any concerns:

While the team at CRSA will do their best to ensure listings are current, relevant and true, please let
CRSA know via email (info@refugeesponsorship.org.au) if:

e You come across listings that are no longer available
e You connect with a person who is not offering what they’ve listed
e You come across a listing that isn’t relevant to the CRISP
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